
 

 

 

 

December 16, 2013 

FOR IMMEDIATE RELEASE 

Seven Bank, Ltd. 

 

Seven Bank to Resume ATM Services for Overseas-Issued MasterCard® Brand Cards  

 

Seven Bank, Ltd. (the “Company”) announces that users of overseas-issued MasterCard
®

 brand 

cash cards and credit cards will once again be able to withdraw Japanese yen or perform balance 

inquiries at Seven Bank ATMs as of Friday, January 10, 2014. 
 

The Company temporarily suspended ATM services for MasterCard
®

 brand cash cards and credit 

cards in April 2013. However, the Company resumes these services after ongoing discussions with 

MasterCard resulted in an agreement on service conditions.  
 

Moving forward, the Company will lend its support to the Japanese government’s Visit Japan 

Campaign by enhancing the yen-based ATM services it provides to overseas customers.  
 

Service resumption on Friday, January 10, 2014     

Brand Logos 
Available 

services 
Service hours 

MasterCard 
 Withdrawals 

Balance inquiries  
0:10–23:50 

*Handling charges may apply depending on the card issuer.  

*Some cards bearing the above logos may not be accepted at Seven Bank ATMs. 

Note: Starting on January 10, 2014, certain Maestro cards embedded with IC chips will not be 

accepted at Seven Bank ATMs until further notice  

 

Overseas-issued cards accepted at Seven Bank ATMs 

Brand Logos 
Available 

services 
Service hours 

VISA 
 Withdrawals 

Balance inquiries  
0:00–24:00 

American Express 
 

Withdrawals 0:05–23:50 

JCB 
 

Withdrawals 0:10–23:50 

China UnionPay 
 Withdrawals 

Balance inquiries 
0:10–23:50 

DISCOVER 
 

Withdrawals 0:10–23:50 

Diners Club 
 

Withdrawals 0:05–23:55 

*Handling charges may apply depending on the card issuer. 

*Some cards bearing the above logos may not be accepted at Seven Bank ATMs. 

 


